
Texas RioGrande Legal Aid is look for you to volunteer  

As we all begin to safely move toward a new normal where we can see each other face-to-face, 
Texas RioGrande Legal Aid (TRLA) is ready to reintroduce our new and remodeled pro bono program. 
Support from volunteers is integral as our intake hotline never closed (or even slowed) down during the 
pandemic. Now, more than ever, we need you to sign up as a volunteer at https://www.trla.org/probono. To 
provide you insight about our programs and our pro bono project, we have made the following information 
available.   

TRLA provides civil legal services to eligible individuals in a 68-county service area in Southwest 
and Central Texas. In addition, TRLA serves the legal needs of the farm worker population in Texas and 
six southern states as they relate to employment law matters. TRLA also assists indigent defendants 
charged with jailable offenses in fourteen rural counties in Texas. TRLA involves the private bar in 
providing civil legal services in its 68-county main service area using various methods, and staff including 
clinic coordinators, pro bono coordinators, reduced-fee contract staff, and Private Attorney Involvement 
(PAI) managers. 

TRLA’s PAI component is an integral part of TRLA’s delivery system. There are multiple 
elements to TRLA’s PAI delivery including: 

- Direct pro bono referrals 
- Reduced-fee contracts 
- Virtual Clinics 
- Law School Involvement 
- Community Building with Attorney Resources 
- Texas Disaster Legal Help 

Direct Pro bono referrals. TRLA attorneys are able to request placement of a case with a pro 
bono attorney via an online request process, after first establishing the client’s eligibility and 
evaluating the client’s case. TRLA pro bono coordinators attempt to match a case request with a 
pro bono attorney who has expressed interest or demonstrated expertise in the applicable area of 
the law- most commonly family, probate, consumer, and housing. TRLA’s pro bono coordinators 
monitor placed cases and maintain contact with the pro bono attorney until case closure. 

Reduced-fee contracts. For very limited circumstances, TRLA pays private attorneys to 
represent eligible clients in priority cases at a rate of $75 an hour, plus directly-attributable 
expenses which are capped, depending on the type of case. Two kinds of cases are the typical 
subject of reduced-fee cases: conflict of interest cases (typically involving domestic violence), 
and civil cases involving complex or compelling litigation. The use of private attorneys in the 
latter category of cases help TRLA tap into private attorney expertise and supplement TRLA’s 
staff attorney resources. 

Virtual, Hybrid and In-Person Clinics. TRLA adapted to the constraints imposed by the 
COVID-19 pandemic and transitioned its Clinic delivery to a remote model but will evaluate 
the ability to return to in-person models for some clinics this year. TRLA staff screen applicants 
for eligibility with a particular clinic (Small Business, Guardianship Alternatives, Family and 
Wills). Clients meet remotely (via telephone or video) or in person with a volunteer attorney 
who provides advice or assists with document preparation or review. TRLA’s traditional Clinics 
(assisted pro se divorces, expunctions) are dependent on the scheduling of a court’s remote 
docket. 

Law School Involvement. TRLA has established and expanded specialized clinics which, along 
with a TRLA supervising attorney, are staffed by law students. Such clinics are typically 
scheduled during spring break, summer months, and winter break. 
Other law students assist TRLA throughout the year in exchange for pre-approved course credit. 
Participating law schools include the University of Texas and St. Mary’s University. Law 
students assist with a variety of cases including eviction suits, special education, divorces, public 

https://www.trla.org/probono


benefits terminations, wills, transfer on death deeds (TODDs), farmworker cases, contracts for 
deed, affidavits of heirship, Supported Decision Making Agreements (guardianship alternatives), 
veterans’ cases, immigration cases (U-Visas and T-visas), FEMA appeals, and disaster benefits. 

Community Building with Attorney Resources (CBAR). Texas CBAR provides free legal 
resources and business law services to eligible organizations working to improve the quality of 
life for eligible clients using a database of pro bono lawyers from across the state. Texas CBAR 
was founded in 2000 with the support of the Texas Bar Foundation and continues as a successful 
program thanks to the support of law firms, corporate legal departments, hundreds of volunteer 
attorneys, and numerous other funders and participants. 

Texas Disaster Legal Help. Launched in September 2020, the Texas Disaster Legal Help 
portal, developed in partnership with TRLA, Legal Aid of Northwest Texas and Lone Star Legal 
Aid, provides legal information to disaster survivors with the help of pro bono volunteers. The 
pro bono component - Simple Justice - allows Texas legal aid agencies to post cases, clinics and 
training opportunities. The project also includes a Knowledge Resource Library, filled with 
disaster-related training videos, forms, and instruction sheets. TRLA has invited the volunteers 
that were previously part of its separate “Disaster Assistance Network” to connect through this 
portal instead. 

TRLA now offers pro bono attorneys a variety of online training resources including accredited 
CLE and an FAQ site tailored for our volunteers (https://www.trla.org/probonofaq).  TRLA also uses 
Facebook, Instagram and Twitter to provide recognition to volunteer attorneys and firms. Letters of 
congratulation and information about TRLA’s pro bono program have been disseminated to newly 
licensed attorneys since December 2019. 

While our programs and placement models might seem a little different to some, it is one that 
has, for the most part, expanded the types of cases we need to place with volunteers. Because of this 
expansion, combined with the large number of cases that continued to come in during the past two 
years, your help is needed to meet the demands of access to justice.
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